Patients’ code of

This is one 0Of the key provis-
fons in a patients’ code of rights
|and responsibilities adopted by
the New Zealand Nurses’ As-
sociation.

The code, which sets oat 17
rights " and nine responsi-
bilities, was accepted at the
association’s annual confer-
ence in Nelson last week.

The code was drawn up to
help hospital boards and other
health bodies draft their own
codes.

Other major items in the
code stage that patients should
have the right to :

©® Receive full information
in layman’s terms about their
health or illness, the proposed
course of treatment, any risks

attendant -on such treatment, |
the outcome and prognosis. i

@ Clear, complete and accu-
rate information about the na-
ture and purpose of any. pro-
posed examination, fest, treat-
ment or procedure, and.
whether this is for research,:
education, or treatment pur-
poses. before being asked to

consent.

@ Confidentiality of all com-
munications between health
care staff and the patient.

@ Participate in decisions
segarding helath care.

©® Be treated with reason-
able skill and care b¥ profes-
sionally qualified staff.

@ Know the identity and
professional - status of all per-
sons providing health services.

® Full - information = about,
and access to, free health care
services whenever such facil-
jties are available.

@ Prompt attention.

@ Be treated with respect
and dignity, and be afforded
privacy during discussion and
treatment.

® An interpreter when Eng-
lish is not understood.

© Observe cultural, ethnic
and religious practices and
customs if they can be reason-
ably accomodated.

@ Wear whatever clothing 1s :
desired, with consideration for
others, and unless special|
clothing is required for specif-
ic examinations and treat-
ment.

@ Have reasonable contact
with persons outside the hospi-
tal, or institution, by means of
visitors of choice, and by

jjready access to the telephone.

©® Have close friends or
relatives stay 24 hours a day,
with children, terminally iil
and critically ill patients, pro-
vided in the case of the &riti-
cally ill, it is not medically !
contra-indicated. |

Another clause, which stated:
that patients had the right of
access to and interpretation!

of, all information contained in'

rights set out
by nurses’ group

PATIENTS should have the right to refuse to undergo
any test, examination or treatment unless it is required by
law, and if treatment is refused, patients should not be
liable to be discharged from hospital.

their medical records, was to
have been included in the
code.

However, the association
referred it back to its national
executive who are to consider

. how legal difficulties might be

overcome. Medical files are -
legally the property of doctors
or institutions,

The association decided that
patients, as well as having
rights, have these responsi-
Dbilities:-

@® To show consideration
to other patients on noise,
lighting smoking, and the con-
duct of visitors.

@ To resect other patients’
observations of religious, cul-
tural, and ethnic practices.

® To respect the privacy of .
other patients, and to keep in
confidence any information
gained from them.

@ To inform the appropriate
people if unable to keep an ap-
pointment.

® To know and abide by the
;;ules of the health care facils
ity.

@ To be frank and honest
with health - personnel about
health, medications, and treat-
ments, previous illnesses, and
the family history. of illness.

@ To ask for clarification or
further explanation of any-

; thing not understood.

@ To co-operate with treat-
ment agreed on.

® To advise the appropriate
authority of any complaint.




